
November 2024

DETOX
- Everything was really good here
- Everything was amazing as far as service.

RESIDENTIAL
Intake and Admissions
- Amanda and Deonte were amazing
- I love ABC in every way. All the staff, the curriculum, every part of my stay here was amazing, 
and I would recommend it to anybody
- ABC changed my life

Facility and Accommodations
- Everything was excellent
- ABC is awesome

Groups
- I learned a lot about myself and processed a lot of things that made me relapse in the past

Clinical Staff 
- I was treated great by all of them
- Thanks to all the techs and additional staff, my experience was exceptional. Special thanks to 
Mags and Janelle.

Family Services 
- David always met my needs and exceeded my expectations as a family counselor
- Marianna was excellent

Case Management
- My case manager exceeded my expectations
- Tim is an amazing case manager
- Tim is amazeballs
- Janelle and Patsy did an amazing job with helping out with both SDI and EBT necessities

Nursing
- The medical staff exceeded my expectations on many levels
- Allen and Bianca were a great addition to the already amazing nursing staff

Food and Dining
- Food quality was great
- Chef rocks
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Additional Comments
- I love the ABC club. Thank you SO much
- Love always
- Thank you for everything I loved the time I had here.
- Treatment worked a lot better this time around and I really got to be more open and honest 
and felt taken care of really well from the help of all the staff

OUTPATIENT
Intake and Admissions
- Brian is cool people. I like his bike and seeing him on it again. He was very helpful.
- Totally cool
- Very welcoming and non-judgmental

Facility and Accommodations
- When the AC broke down, they fixed it right away. They are on it.

Assessments and Treatment Plan
- Haydee is very helpful
- My main goal was to stay sober, and I am doing it.

Groups 
- They helped me do what I had to do and vent.
- It helps with the process of moving forward.

Clinical Team
- Very helpful, doing what she is supposed to be doing. Thank you for everything the snacks, 
coffee, and cook-outs grilled it up.
- I think it’s good, held me accountable.
- The best techs, counselors, secretaries, and team overall. Nothing could be done different. 
Always will have the upmost love and respect for ABC as a whole.

Additional Comments
- Thank you to everyone the whole staff you guys saved my life, ABC is the best place I could 
have been to. I am happy I didn’t go to the ranch and came to ABC
- Thank you all for everything. Much love and great success


